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TERMS & CONDITIONS FOR ALL RETREAT BOOKINGS 

Settimo Cielo Retreat 
 
* DEPOSIT 
A £250 non-refundable deposit is required in order to make a booking and secure a 
place for any Retreat. 
 
* BALANCE 
The balance is due no later than 6 weeks before the starting date. 
If the balance is not paid, cancellation will be made and the place possibly 
reallocated. 
 
* CANCELLATION 
If cancellation is made 6 weeks prior to the retreat, no refund will be made. 
In the event you have to make a cancellation please refer to your own Holiday 
Insurance. 
 
You are advised to take appropriate Holiday Insurance at the time of booking. 
 
If a retreat is cancelled by us, all payments will be refunded in full. 
 
* SPECIAL DIETARY REQUIREMENTS 
Please let us know when making a booking, of any special dietary requirements, so 
that we can cater for you. 
 
* MOBILITY 
Access to the bedrooms is via the use of stairs to a lesser or greater degree, it is 
with regret that we are unable to receive guests with wheelchairs or those who 
require the use of lifts due to the design of the house. 
If you have any issues surrounding mobility please email Karen at Settimo Cielo to 
discuss further. 
 
* ANY OTHER INFORMATION 
Settimo Cielo is situated within woodland, five minutes by car to the nearest village 
with amenities, a 20-30 minute walk away. 
 
We have a few hens, a cockerel, 2 cats and 3 friendly Jack Russell dogs and live 
close to nature. 
 
Please inform Karen of any problems or concerns you may have prior to booking. 
 
Email ~ vita.uk@btinternet.com 
Telephone ~ 0039 3667072117 anytime between 8am ~ 8pm 
I am more than happy to discuss any questions you may have. 
 
 


